
 

 

 

TERMS & CONDITIONS 

 

Gutter Clearance 

Services provided by AA Cleaning Services are subject to the following Terms and 

Conditions: 

Definitions 
"We", “Us” or "Our" refers to AA Cleaning Services. "You", "your" or "the client" refers to the 
customer receiving the service(s) detailed overleaf. 
 

 We shall provide all cleaning equipment necessary to carry out the service. 
 

 Clients are required to make a deposit of 30% of the job total. Deposits are non-
refundable. AA Cleaning Services shall retain all ownership rights to the parts of the 
services provided until all owed amount is paid to AA Cleaning Services in full. 

 

 The Client must provide electricity at the premises where the service takes place. 
 

 The Client is required to check the quality of the work immediately after completion. 
In the event that the Client is not satisfied with the standard of work, they should 
contact AA Cleaning Services immediately. Failure to do so will entitle customer to no 
refunds or recovery cleanings.  

 

 When you make a booking with our AA Cleaning Services, ensure that you give us 
correct details regarding your property and the cleaning that needs to be carried out. 
If you give us improper details and information, we at AA Cleaning Services have the 
right to amend any previous evaluations and may increase the price originally quoted 
for the job in order to cover extra labour costs. 

 

 We require payment on the same day of when the Service was provided. However, if 
no payment has been received at the time of completion of the Gutter Clearance 
service, the Client agrees to send payment via Bank Transfer within 7 days except if 
agreed other payment conditions. 

 

 We reserve the right to charge interest on invoiced amounts unpaid for more than 30 
days at the rate of 8% per annum above the Bank of England base rate from the due 
date until the date of actual payment under the Late Payments Act. 

 

 We shall not be responsible for any pre-existing damage to the Client’s property 
or/and Gutters. 

 



 It is your responsibility to ensure that we are able to gain access to your property. If 
you will not be present at the time the cleaning is due to take place, you should make 
the arrangements to ensure that we have access and detail them to us at the time of 
booking. If the details you provide prove to be incorrect, your appointment may be 
cancelled and you will be charged with a £50 minimum payment service fee. 

 

 We do not carry out Gutter repairs. 
 

 AA Cleaning Services does not make any guarantee for the arrival period, factors 
beyond our control such as heavy traffic or road works may result in our technicians 
arriving later than their estimated arrival time. All works are subject to weather 
conditions and in the event of frost or heavy rain, AA Cleaning Services reserves the 
right to re-schedule the job to another date as agreed with the Client. 
 

 These terms and conditions come into effect on commencement of cleaning services 
by AA Cleaning Services for the Client and the information enclosed are to be read 
and interpreted in conjunction with the contract between AA Cleaning Services and 
the Client. AA Cleaning Services reserves its right to amend these Terms without 
prior notice and the Client agrees to acknowledge any changes in due time.  

 
 

 
 

  
 

 


