
 

 

 

TERMS & CONDITIONS 

 

Carpet Cleaning 

Services provided by AA Cleaning Services are subject to the following Terms and 

Conditions: 

Definitions 
"We", “Us” or "Our" refers to AA Cleaning Services. "You", "your" or "the client" refers to the 
customer receiving the service(s) detailed overleaf. 
 

 We shall provide all cleaning supplies and cleaning equipment necessary to carry out 
the service, except if agreed with the client otherwise. 

 

 The Client must provide running water, electricity and sufficient light at the premises 
where the service takes place. 

 

 The Client accepts and understands that poor service, breakage/damage or theft 
must be reported immediately. Failure to do so will entitle customer to no refunds or 
recovery cleanings.  

 

 If the Client has a dog, cat or other hairy animal hair slowing down the cleaning 
process an additional 30% extra charge will be added to the service price.. 

 

 If no payment has been received at the time of completion of the cleaning service, 
the Client agrees to send payment via Bank Transfer within 7 days except if agreed 
other payment conditions. 

 

 We reserve the right to charge interest on invoiced amounts unpaid for more than 30 
days at the rate of 8% per annum above the Bank of England base rate from the due 
date until the date of actual payment under the Late Payments Act. 

 

 We shall not be responsible for any pre-existing damage to the Client’s property in 
the form of old stains/burns/spillages which cannot be cleaned/removed completely 
using industry standard cleaning methods. 

 

 AA Cleaning Services shall not be liable for the shrinkage of carpets as a result of 
natural fibre carpets being wet cleaned. 
 

 AA Cleaning Services shall not be liable for the shrinkage of carpets as a result of 
poor fitting. 



 

 AA Cleaning Services shall not be liable for carpets expanding or ripples forming 
during and/or after the cleaning when this is as a result of factors such as fibre 
content, wear and tear, weak backing and/or poor fitting. 

 

 AA Cleaning Services shall not be responsible for a poor result in cleaning where this 
is a result of considerable wear and tear and/or staining to the carpet fibres prior to 
the service being carried out. 

 

 AA Cleaning Services shall not be liable for any odours arising during and/or after 
cleaning when this is due to factors such as, lack of ventilation, and/or appropriate 
heating. 

 

 The Client can cancel the scheduled service by giving prior notice 48 hours before 
the cleaning without incurring any cancellation fees otherwise a fee of £20.00 will be 
charged. 

 

 We are happy to move lightweight furniture. Due to Health and Safety regulations the 
cleaner will attempt to move only furniture that requires no more than one person. All 
fragile and highly breakable items must be secured or removed before any cleaning 
takes place. Items excluded from liability are: cash, jewellery, items of sentimental 
value, art and antiques. The Client shall ensure that all valuables are stored away 
when work is carried out and that the property is supervised by the Client or his 
representative at all times during the course of the work. We shall not be responsible 
for the Client’s failure to comply with this obligation. 
 

 These terms and conditions come into effect on commencement of cleaning services 
by AA Cleaning Services for the Client and the information enclosed are to be read 
and interpreted in conjunction with the contract between AA Cleaning Services and 
the Client. AA Cleaning Services reserves its right to amend these Terms without 
prior notice and the Client agrees to acknowledge any changes in due time.  

 
 

 
 

  
 

 


