
 

 

 

TERMS & CONDITIONS 

 

Pre & End of Tenancy Cleaning 

Services provided by AA Cleaning Services are subject to the following Terms and 

Conditions: 

Definitions 
"We", “Us” or "Our" refers to AA Cleaning Services. "You", "your" or "the client" refers to the 
customer receiving the service(s) detailed overleaf. 
 

 We shall provide all cleaning supplies and cleaning equipment necessary to carry out 
the service, except if agreed with the client otherwise. 

 

 The Client must provide running water, electricity and sufficient light at the premises 
where the service takes place. 

 

 The Client accepts and understands that poor service, breakage/damage or theft 
must be reported immediately. Failure to do so will entitle customer to no refunds or 
recovery cleanings.  

 

 Clients are required to make a deposit of 30% of the job total. Deposits are non-
refundable. AA Cleaning Services shall retain all ownership rights to the parts of the 
services provided until all owed amount is paid to AA Cleaning Services in full. 

 

 If no payment has been received at the time of completion of the cleaning service, 
the Client agrees to send payment via Bank Transfer within 7 days except if agreed 
other payment conditions. 

 

 We reserve the right to charge interest on invoiced amounts unpaid for more than 30 
days at the rate of 8% per annum above the Bank of England base rate from the due 
date until the date of actual payment under the Late Payments Act. 

 

 We shall not be responsible for any pre-existing damage to the Client’s property in 
the form of old stains/burns/spillages which cannot be cleaned/removed completely 
using industry standard cleaning methods. 

 

 The Client can cancel the scheduled service by giving prior notice 48 hours before 
the cleaning without incurring any cancellation fees otherwise a fee of £20.00 will be 
charged. 
 



 

 In order to enable us to undertake the services, the Client agrees to give us a key 
and/or details of any relevant access codes. If the Client has an alarm and if a code 
is not provided to us, it is expected that the alarm will be turned off on the days that 
the services are to be provided. The Client accepts that arrival times may vary due to 
circumstances beyond our control, such as road works, traffic delays, and parking 
difficulties. We agree to keep any details of keys and access codes strictly 
confidential and take all reasonable steps to ensure the security of any physical keys 
and access codes. We accept no liability of any nature for any losses that may arise 
from the Client’s provision of any key and/or access details and the Client hereby 
indemnifies us in respect of any losses that may be sustained as a result, howsoever 
caused. 
 

 We reserve the right to amend the initial quotation if either upon inspection of the 
property or during the cleaning, AA Cleaning Services assesses that the job is going 
to take more time to complete, or the Client’s original requirements change before or 
during the cleaning. Any revision to the price must be accepted by the Client before 
the cleaning is carried out. 
 

 The Client must ensure that all personal belongings are completely moved out. In the 
event that this is not complied with, the Client agrees to an additional charge of £20 
may be charged. 

 

 If any ladders are required to reach any areas then the need for a ladder must be 
stated at booking. In the event that any ladder is required, the Client will be liable for 
an additional charge, such charge to be at the discretion of AA Cleaning Services. 

 

 The cleaning of 1) walls 2) any mould on walls or ceilings 3) the inside of toasters, 
kettles and other electrical appliances is not included in any quote which is provided 
to the Client. AA Cleaning Services must be notified of any wall washing 
requirements at the time of booking. 

 

 Any price offered to the Client will not include the cleaning of either vacuum cleaners, 
ironing boards, curtains or any other items which have been left in storage 
cupboards. 

 

 These terms and conditions come into effect on commencement of cleaning services 
by AA Cleaning Services for the Client and the information enclosed are to be read 
and interpreted in conjunction with the contract between AA Cleaning Services and 
the Client. AA Cleaning Services reserves its right to amend these Terms without 
prior notice and the Client agrees to acknowledge any changes in due time.  

 
 

 
 

  
 

 


